




Office 

Monday-Friday 
Sunday 

After-Hours Shipping Form 

11 Saturday

We are sorry we are not available to assist you with your shipping needs at this time. Please complete 
this form and bring your item to the front desk. Once we receive your form and item, we will reach out to 
you for further information. For any questions regarding your item, please contact us at 
during normal business hours or Lost & Found at ext. 

• We cannot ship to any P.O. Boxes (this includes FPO, APO, and DPO).
• All information listed is required in order to process your shipment.
• A FedEx team member will contact you once we receive your information to discuss shipping

rates, delivery dates, and payment.
• All FedEx shipping account numbers are 9 digits long; we cannot use a printing account

number or a cash-only shipping account.
• If you have a shipping account but do not remember your number, please contact our customer

service line at 1.800.GoFedEx or 1.800.463.3339.
• FedEx Office adheres to company-wide, city, state and federal restrictions that do not allow

us to ship certain items (please see the back for the list).

Sender Information 

Name: Phone Number: 
---------------- ---------

Address: Address Line 2: 
--------

City: ____________ State: _____ ZIP Code: _______ _ 

Email (for tracking notifications): _____________________ _ 

Recipient Information 

Name: Phone Number: 
---------------- ---------

Address: Address Line 2: 
--------

City: ____________ State: _____ ZIP Code: ______ _ 
Please indicate whether this is a Residence or a Business: □ Residence □ Business 
Email (for tracking notifications): _____________________ _ 

Package Information 

Declared Value (DV): $ ____ (DV over $100 will incur additional charges based on the value) 

Please choose a signature option (additional charges apply): 

□ None □ Direct Signature (recommended) □ Any adult available 21 +
□ Indirect (only available for residential addresses)

FedEx Account#: ________ (optional) □ Sender Account □ Recipient Account □ Third-
Party Account 
(Please indicate whether the account belongs to the Sender, Recipient, or Third Party) 



Items prohibited for customer dropoff: 

• Air bags
• Alcoholic beverages*
• Any hazardous substance or

regulated material
• Anything on the Prohibited Items list,

found in the FedEx Service Guide
• Anything prohibited by law
• Articles of unusual value (priceless

art, jewelry, collectibles)
• Cash, coins, currency, stamps
• Corrosives, explosives, toxic substances

and ORM-D
• Firearms
• Fireworks
• Gasoline
• Human or animal remains, body parts
• Live animals or insects

We also do not accept: 

• Packages over 150 lbs.

• Packages larger than 48" x 25" x 25"

• Packages tied with string or rope

• Packages covered in paper or stretch 

wrapping

• Two or more packages

banded together

• Packages that are leaking, oil-stained 

or emitting a strong odor

• Lottery tickets or gaming devices

where prohibited by state, local

or federal law
• Marijuana, as defined by U.S. federal

law, 21 U.S.C. 802(16), including

marijuana intended for recreational

or medicinal use, and synthetic

cannabinoids
• Nail polish
• Pornographic materials
• Tobacco and tobacco products,

including but not limited to

cigarettes, cigars, loose tobacco,

smokeless tobacco, hookah or shisha
• Used hypodermic needles, syringes

or medical waste

• Boxes that are visibly used/worn

or have crushed corners
• Outer boxes made of Styrofoam
• Shirt boxes or other retail gift boxes
• Rattling, shifting contents
• Dangerous goods, hazardous

materials or prohibited items

*Except when shipped in accordance with the terms and conditions outlined in the FedEx Service Guide found at

fedex.com/us/hazardous-materials and with appropriate labeling applied.
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