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One platform. Countless insights.
Connect your data ecosystem, and know more.

Improvement
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Engagement



AN UNTAPPED

Institutional
Ecosystem







What are 
we missing?





Regional 
Accreditors 

Pressures on Higher Education Today

Lawmakers Employers Taxpayers

Parents Departments Faculty Students



Personalities on Campus

The Assessment Expert

The Academic Freedom Expert

The Eeyore

The Enthusiastic Amateur

The One Point Data Wonder

The Old Guard



A single piece of data 
can be pulled in a 
multitude of ways

Leaving IR in an 
awkward spot



Our
Approach
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Mission-
Actualization

Innovation

Promotion

Challenge

Compliance

Link who you are with what you do

Step outside the norm

Build it and let them come

Push boundaries

Legal obligation

CHALLENGE:
Continue to 

ascend without 
sacrificing 

lower levels

Campus Needs



Which orientation 
programs are the 
most effective?

Can a summer 
bridge program 
significantly improve 
the second-term 
attrition rate?

What co-curricular 
involvements do 
successful students 
tend to pursue?

How late should the 
tutoring center be 
open two weeks 
before midterm 
exams?

How many sections 
of English 101 should 
be offered in the 
morning?

Should faculty be 
encouraged to keep 
office hours before 
the semester 
officially begins?

Which courses have 
the lowest success 
rates on campus, and 
how can they be 
adjusted to better 
ensure students are 
successful in their 
first attempt?

Are students taking 
courses in a logical 
order to be 
successful in their 
program of study?



The Evolution 
in SACSCOC
Standards

Revised Standard 12.6: 
The institution provides information and 

guidance to help student borrowers 
understand how to manage their debt 

and repay their loans.



What
works?

What
doesn’t?

A Compliance Approach

Show all students receive entrance and exit counseling.



Assessment

Intervention Continual
Follow-up

Summative
Reminder

Going Beyond Compliance











The Evolution 
in SACSCOC
Standards

Revised Standard 8.2.a:  

Student Outcomes: 
Educational Programs
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Do
Pre-Requisites

Matter?



Do Academic Policies Matter?
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Outcome Achievement vs. Grades
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Outcome Achievement for Pre-Requisites
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How are We
Assessing?

ProjectPortfolio

EssayExam



Does 
Assessment
Type Impact

Performance?



Do Midterm Grades Matter?
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You can do  more with data.



Dashboards



Filtered Dashboards



Course Grades
Program 
Learning 

Outcomes

Course-Level 
Outcomes 

Achievement

Assessment Type
Course 

Evaluation 
Results

Modality

The Data Involved



Data Flow



Custom Rubrics



Student Scores



Aggregate Rubric Results



Institution-Wide Learning Assessment



Capture Individual Achievement Data



Manage Connections



Generate Curriculum Maps



Analyze the Quality of Outcomes Statements



Streamlined Outcomes Reporting



Better Assessment Management



Template Builder



Customized Program Review



Connect Learning Assessment



New ways for self-study to 
enhance the quality of your programs

+



Accreditation Management



Evaluation Results Over Multiple Terms



Segment Comparison Report



Formative Data Over Time



Student Success 
is at the Heart 
of Institutional 
Effectiveness



Student Success Snapshot



Connect Student Engagement Data



User-Friendly Faculty Experience



Tracking Participation with Items

Event
Attendance

Organization 
Participation

Self-Reported 
Experiences







George Mason Patriot Experience

http://patriotexperience.gmu.edu/

http://patriotexperience.gmu.edu/


Provide Evidence in Accreditation Reports



THE CHALLENGE:

Keep Accreditation about 
More than Compliance 



A dedicated 
consultant team

Functional and 
technical support

The Campus Labs Promise

Continual support 
(even after implementation)

Strategic recommendations 
for campus success 



CampusLabs.com/SACSCOC

Explore what the new standards mean for your 
institution and learn how to empower quality 
enhancement with the Campus Labs platform.





Questions?
Thank you!

Will Miller
Assistant Vice President
Campus Adoption
wmiller@campuslabs.com
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